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Lions World Services for the Blind is an internationally recognized, comprehensive adult blindness rehabilitation center. Over the past 61 years, we have helped more than 9,300 people with visual impairments regain their independence. We offer counseling, personal adjustment programs and 14 vocational programs to help our clients achieve lifelong independence.

Our mission, since 1947, is “to enable people who are blind or visually impaired to function independently and to live full, productive lives with dignity and self-respect, and to promote a positive public awareness of blindness.”
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Mark Your Calendar!

December 4

Holiday Visions
Lions World Services for the Blind receives a Projects With Industry grant from the U.S. Department of Education, Rehabilitation Services Administration (RSV) under the authority of the Rehabilitation Act of 1973, for creating and expanding job opportunities for persons who are blind in the competitive labor market.  The dollar amount of federal funds for the three-year period is $691,224, which is 80% of the total cost of the project that will be financed with federal funds.  Non-governmental funds from other sources will finance $172,806 or 20% of the total project cost. 

Once an Orphan, Now an Independent, Working Arkansan with a Bright Future
Heather Hoffman worked for eight years in a stressful, low-paying job at a day care with no benefits and no opportunity for advancement. 

The 28-year-old said she felt like she was on a road going nowhere. She explored college, but realized it wasn’t for her.

Her state rehabilitation counselor told her about the vocational programs at Lions World Services for the Blind. Intrigued with the opportunity to gain some marketable job skills, Heather enrolled in the Customer Service program at LWSB. 

Heather never imagined that she would not only leave LWSB armed with new skills, but also with a new job at a national company.

Heather came to LWSB from Maumelle, Arkansas, a small suburban town just a few miles north of Little Rock. 

From the outside, no one could ever detect that she had endured a difficult childhood. Heather was always smiling, always happy, and always friendly. 

“Heather was positive about everything. Even when times would get tough in her training, she would still manage to smile and keep an upbeat attitude,” said Sylvia McNeal-Brown, Heather’s LWSB counselor. “She made a lot of friends here.”

When Heather was young, her mother and father were unable to take care of her. So her grandmother raised her until she was 14 years old. At that time, her grandmother’s health became bad and Heather moved into an orphanage and lived there until she graduated from high school.

Heather has been legally blind since she was born as a result of several conditions, including congenital cataracts and nystagmus.

She recalls what a tough time she had being the “blind kid” while attending public school. “Kids are mean,” she said. “They think that just because you are blind, you don’t have feelings.” Heather said she was often teased and called “Big Eye” because of the thick glasses she wore. 

Today, Heather feels more confident than ever before. “I’ve learned a lot of things at Lions World that I didn’t know,” she said. “And I’ve met so many people here who are losing their vision, but are doing very well.” 

One part of her training involved learning how to effectively operate a computer using low vision software. Heather learned a computer software program called ZoomText, a magnification and reading program for visually impaired. “I didn’t even know ZoomText existed,” she said. “I’ve always used a computer, but in the past I’ve had to get really close to the screen to read the text. Now I don’t have to do that.”

Heather also received certification in several Microsoft Office programs, such as Word, Outlook, Excel and Power Point.

While Heather was training in the Customer Service program, a new vocational program was being developed at LWSB that would train clients to work at a national call center, headquartered in Sherwood, Arkansas.

Heather and another client, Leah Brown, were the first to enroll in the call center training program. 

The new call center program is a partnership with Delta Dental of Arkansas. The program is similar to LWSB’s Internal Revenue Service programs in that clients are interviewed and offered employment commitments before the training actually begins. In other words, if a client successfully completes the training, he or she is guaranteed a job.

Delta Dental is the largest dental benefits provider in the state of Arkansas and is a member of a national network of not-for-profit dental service corporations specializing in providing dental coverage to more than 50 million Americans.

The call center program is approximately three months long and will include Microsoft Office product training and soft skills training, such as mock telephone conversations, instruction on how to handle difficult customers, sales and market research techniques and material specific to Delta Dental.

At her new job, Heather will be using the skills she learned in the program. According to Chris Pyle, director of communications and community relations at Delta Dental of Arkansas, the company’s call center averages more than 3,000 calls a day. Pyle said 99 percent of the time the customer’s issue is resolved on first contact.

“We are so happy that we have a wonderful working relationship with LWSB,” said Pyle. “Thanks to this relationship, we have been able to hire two new employees for our call center. We look forward to them becoming part of our Delta Dental family.”

Heather said she is grateful for the opportunity she had at LWSB. “I was very excited when I got into the call center program. I wanted to find a job where I can help people, and now I have that job! I’m glad there are people at LWSB who are willing to help blind people find employment.”

Heather said her goal for the future is to continue to advance her career with Delta Dental and have a family of her own.

“I want my kids to see that their mom is blind, but that she can do anything that anyone else does.” 
Hot Springs Village Breakfast Lions Tour LWSB
(Picture of Hot Springs Village Breakfast Lions Club in front of Lion statue at LWSB.)

Would you like to tour Lions World Services for the Blind to learn more about our wonderful programs? 

If you or your group is interested, please call the Development Department at (501) 664-7100.
Vision Award a HUGE Success!
The eighth annual Vision Award luncheon, held October 13, proved to be one of the most successful in the event’s history (in regard to funds raised and number of attendees.) 

More than 400 people joined together in the ballroom of the DoubleTree Hotel in downtown Little Rock to honor Walter E. Hussman, Jr., publisher of the Arkansas Democrat-Gazette and CEO of WEHCO Media, Inc.

During his speech, Mr. Hussman shared his vision for education in Arkansas: “Someday, people are going to come to Little Rock, Ark., to live because we have the best system of K-12 education in the country.”

The event, hosted by the World Services for the Blind Foundation, benefited the programs for visually impaired adults at Lions World Services for the Blind. 

B.J. Sams, an anchor for Little Rock’s local CBS affiliate, served as master of ceremonies, while Philip S. Anderson Esq. of Williams & Anderson PLC presented Mr. Hussman with the award.  

Corporate sponsors of the event were Delta Dental of Arkansas/Delta Vision, East-Harding, Moses Tucker Real Estate, Murphy Oil Corporation, Stephens Inc. and Williams & Anderson, PLC.

The 2008 Vision Award Committee, chaired by Jess Askew III, included Bob East, Adam Jordan, Peter G. Kumpe, Jimmy Moses, Craig Shackleford, and Bobby Tucker. 

Trainees

July 1, 2008 - October 31, 2008
Arkansas

Jody Brawdy

Redfield

Tyris Craig

Oneida

Linda Edrington

Jonesboro

Michael Hewitt

Hackett

Arthur Hill, Jr

Forrest City

Heather Hoffman

Maumelle

Alex Hoxeng

Little Rock

Samuel Parker

Magnolia

Rita Reese-Whiting

Fayetteville

Paul Suggett

Beebe

Arizona 

Andre Davis

Glendale

California

Edison Asturias

South El Monte

Kelley Bailey

Commerce

Murphy Chu

San Gabriel

Carol Diego

Daly City

Jason Holloway

Oakland

Jeremy Jurkovich

Marina

Bhadresh Shah

Fremont

Armen Soghomonian

Friant

Hoc Van Phung

San Gabriel

Colorado

Mark Muesborn

Lafayette

Connecticut

Lisa Heberger

Stratford

Kelsey Sparks

Bantam

Florida

John Castleberry

Inglis

Delorea Holloway

Quincy

Fred Longo

Coconut Creek

Richard Marion

Tallahassee

Donna Moore

Orlando

Sridhar Sankaran

Tallahassee

GEORGIA

DeMarta Homer

Macon

Bianca Stacey

Albany

Ron “Tre” Strother

Stone Mountain

Illinois

Jeffrey Les

Romeoville

Indiana

Roosevelt Bradley

Crown Point

KENTUCKY

Malinda Pease

Ermine

Joe Starks

Sparta

Massachusetts

Luke Drummey

Norwood

Mississippi

Pam Dove

Lucedale

Missouri

Paul Bogan

Rolla

Janet Brown

Troy

Walter Collins

Warrenton

Eric Foreman

St. Louis

Earon Goss

Kansas City

John Gould

Kennett

Sharon Hamm

Kansas City

Samuel Key

Forissant

Majid Khan

Ballwin

Jared Laird

St. Louis

Anthony Samson

St. Peters

Shelia Stevens

St. Louis

Michael Tarry

Holt

Valerie Tolbert

St. Louis

NEW YORK

Jason Kersey

Reynolds Station

Lyman Mintch

Malone

Kris Provost

Caddyville

OHIO

Jeff Rother

Gnadenhutten

Oklahoma

Ronald Bailey

Pocola

OREGON

Chris Bruinenberg

Gresham

Marcus Helms

Medford

Tennessee

Sarah Edwards

Bartlett

Texas

Jeff Bridges

Texarkana

Leah Brown

Houston

Patsy Cruz

Houston

Daniel Duty

Sachse

Kevin Gonzales

Victoria

Terre Griffin

Cedar Park

Shane Hecker

Corpus Christi

Paul Hickson

Beaumont

Anthony Leach

Texarkana

Elinda Sanders

Texarkana

Barry Trent

Austin

Jerry Van DeVelde

Tyler

Virginia

Brian McCann

Virginia Beach

Orlanda Rodgers

Virginia Beach

Anna Thornton

Richmond

Virgin islands

Oleik Ledee

St. Thomas

If you would like to remember us in your will, our legal name is Lions World Services for the Blind.
Graduations

A large number of individuals graduated from LWSB vocational training programs from July through October. 

The following is a list of the graduates and the programs in which they completed:

ENTERPRISE SOLUTIONS PROGRAMMING:  Murphy Chu of San Gabriel, California; and Anthony Leach of Texarkana, Texas

HORTICULTURE:  Kelsey Sparks of Bantam, Connecticut 

Assistive Technology Instructor:  Andre Davis of Glendale, Arizona

SERVICE CENTER COLLECTION Representative: Linda Edrington of Jonesboro, Arkansas; Brian McCann of Virginia Beach, Virginia; and DeMarta Homer of Macon, Georgia. (The graduates are now working for the IRS in the following locations: Linda Edrington, Memphis, Tennesee; Brian McCann, Brookhaven, New York; and DeMarta Homer, Atlanta, Georgia.)

CONTACT COLLECTION Representative: Patsy Cruz of Houston, Texas; Ronald “Tre” Strother of  Stone Mountain, Georgia; Terre Griffin of Cedar Park, Texas; and Jason Holloway of Oakland, California. (The graduates are now working for the IRS in the following locations: Patsy Cruz, Austin, Texas; Ronald Strother, Oakland, California; Terre Griffin, Kansas City, Missouri; and Jason Holloway, Oakland, California.)

Taxpayer service Representative:  Edison Asturias of South El Monte, California. Edison is now working for the IRS in Dallas, Texas. 

DELTA DENTAL CALL CENTER/CUSTOMER SERVICE: Leah Brown of Houston, Texas; and Heather Hoffman of Maumelle, Arkansas. 
Please Join Angels for the Blind Auxiliary

For Holiday Visions 2008

Benefiting Lions World Services for the Blind

Thursday, December 4, 6 to 9 p.m.

Hosted by Mike and Beth Coulson

At their beautiful home, #4 Palisades Drive, Little Rock

$100/person: Drinks, heavy hors d’oeuvres

Silent Auction & entertainment by Danny Thomason

RSVP: Mellisa Bryan 501-664-7100 or mbryan@lwsb.org

You may send check payable to LWSB:

2811 Fair Park Blvd, Little Rock, AR 72204  
Lions From Six States Learn About LWSB

Vice District Governors and LWSB Chairmen representing Lions Clubs in Texas, Tennessee, Oklahoma, Arizona, California and Missouri spent a fun and educational weekend at Lions World Services for the Blind for its annual Visiting Lions Day August 22-23.

More than 200 Lions were treated to tours of the campus, interactive sessions with trainees, training demonstrations, a catfish dinner, a talent show performed by LWSB trainees, and a program presented by International Director Dana Biggs of Fresno, California. Mrs. Biggs was introduced by her husband, Past International President Bill Biggs. 

In addition, LWSB graduate John Selliti of Las Vegas, Nevada, spoke about his positive experience at LWSB and his long career with the IRS. 
This publication is available in Braille or cassette tape upon request.
Lions World Services for the Blind is accredited by the National Accreditation Council for Agencies Serving the Blind and Visually Impaired.  
Lions World Services for the Blind received these memorial and special occasion gifts between July 1, 2008, and September 30, 2008. Gifts after September 30 will appear in the next issue.  

In Memory Of:

Lester Anderson by Stuart & Twanda Lower

Maryon Bilderback by Nash Oil Company

Norma Jean Booth by Milt & Jo Brummer

Mizra Broussard by Vernon Broussard

Quint Brovig by Patricia & Craig Franklin

Nancy Burke by Prescott Lions Club

Pauline Cannon by Gerald & Glenda Carr

Ethel Cowder by Pearson EHC

Rebecca Cross by Watson Chapel Lions Club

Lana Downs by Mt. Pleasant Lions Club

Martha Farris by West Memphis Noon Lions Club

Bill Gwatney by Bob & Ramona Sangalli

Mary Hall by David B. Howle

Bill Hampton by Hot Springs Village Evening Lions Club

Steve Handy by Milt & Jo Brummer

Brenda Hathcock by Steven J. Converse, Show Me Precious Moments Club

Calvin Hollingsworth by Bernard J. Bakker

Linda Hutcherson by Bob & Ramona Sangalli

Bob Johnson by Stuart & Twanda Lower

Roy Kumpe by Jack Deacon

Ed Larson by Earlene & Bill Hankins, Jonesboro University Heights Lions Club, James W. Mashburn, Jr., Bob & Ramona Sangalli

Till McDowell by Paragould Lions Club

Bob McLaughlin by Nash Oil Company

Scott Middleton by Nellie Mason

Alice York Mulligan by Dean Wells

Mildred Peckenpaugh by Carl Foreman, Nellie Mason, Bob & Ramona Sangalli, Jane & Patrick Witherspoon

Garland Rawlings by Paul Rawlings & Kathryn Hunefeld

Emil Skutchan by Joan & Charles Hood, Fran Skutchan

Belle Snider by Surry & Dori Shaffer

James Stark, Jr. by Hot Springs South Lions Club

Bettye Wallace by Roy A. Grizzell, Aileen Silliman

Roy Walter by Patricia & Craig Franklin

Don Williams by Paul Rawlings & Kathryn Hunefeld

Carolyn Wright by Lorena Connaway, Helena Adjustment Company

In Honor Of:

Katerina Baker by Dean Wells

