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Lions World Services for the Blind

is an internationally recognized,

comprehensive adult blindness

rehabilitation center. Over the past 60

years, we have helped almost 10,000

people with visual impairments regain

their independence. We offer

counseling, personal adjustment

programs, and 14 vocational programs

to help our clients achieve lifelong

independence.

Our mission is “to enable people

who are blind or visually impaired to

function independently and to live

full, productive lives with dignity and

self-respect, and to promote a positive

public awareness of blindness.” That’s

what we’ve been doing since 1947,

and will continue to do for many

more years.

“Before I can help her I need to help myself”

Those determined, though softly spoken words were expressed recently by one of our trainees, Tiffaney Dugan. Tiffaney is a

native of Muskogee, Oklahoma. As

she noted in our interview, nothing

about her birth was unusual, except

that she has been blind since she

was born. The doctors were unable

to explain the problem. They

acknowledged no apparent reason

for what happened to her. We are

grateful she did agree to be the

focus of this article. Her hopes and

determination can encourage and

strengthen us all.

Tiffaney describes her childhood

as relatively normal, quiet, and fairly

uneventful. She attended the

Oklahoma School for the Blind in

Muskogee. However, her ability to

help others was noticed by the

school administration. Whenever a

new student came to the campus,

the school administration sought

out Tiffaney as an ambassador to

show the new student around. She

gave many newcomers a “feel” for

what was ahead for them, helping

them make the adjustment to their

new school and surroundings.

Though it was an honor, it also

required a lot of her time, as she

helped to mentor and to assist

them in their new environment.

After two years, Tiffaney said she

was actually grateful when another

student was chosen to assume

her role. As she said “It did get

kind of old and it was a lot of

work.”

Her favorite memory growing

up was her time spent at

Summer Camp for the Blind in

Yorktown Bay, Arkansas. The

activities she most enjoyed

included anything that had to

do with lots of physical activity

like water-skiing, tubing, nature

walks, and bowling.

In the middle of her senior

year at the Oklahoma School

for the Blind, Tiffaney moved

to Kansas City to live with her

aunt. She graduated from Shawnee

Mission West High School in May

of 2004. After graduation, she

attempted college but suggests that

“college was just not my thing.”

Tiffaney believes colleges are making

great strides in adapting campuses

and courses to be more “visually

impaired friendly” but she

decided that college was just not

the right place for her. She stayed

with her aunt until she was given

news that would drastically change

her life.

Early in 2007, Tiffaney learned

she was pregnant. So, she shared

that information with her

boyfriend. She summed it up this

way, “He left me the day I told him

I was pregnant.” At that moment

she realized her life was going to be

very hard and her responsibilities

were about to increase. Shortly

before her 22nd birthday, Tiffaney

decided to move home to

Muskogee to live with her parents

during her pregnancy.

On September 22, 2007,

Tiffaney gave birth to a beautiful

baby girl and named her Jayden.

“She is an absolute angel and I love

her to pieces.” Jayden is perfectly

healthy and has no visual impairment

problems to date. For the

next 16 months Tiffaney stayed

with her parents and cared for her

child. Then, in late 2008, Tiffaney

heard about Lions World Service

for the Blind and the programs it

offers from one of her friends. Her

friend encouraged Tiffaney to come

for training at LWSB and gave her

information about the types of

courses that we offer.

With this kind of decision to

make, she took 2 weeks to weigh

her options and then she decided to

come to LWSB. This was a very

hard choice to make because it

would mean leaving her child in

Muskogee with her parents and

Tiffaney coming to Little Rock to

attend LWSB. “I knew that if I

was going to support her adequately,

I needed to do something. I am

looking at long term, looking at the

future not just right now.” Tiffaney

made the decision one day after she

picked up Jayden and she said

“Momma.” At that moment

Tiffaney realized that, “Before I can

help her I need to help myself!”

Tiffaney arrived on the LWSB

campus January 17, 2009. She is

currently studying in the Assistive

Technology Instructor (ATI) program

which is a nine-month

course. The training in ATI is

designed to prepare a person to

work as an instructor of assistive

technology at a rehabilitation facility,

as a sales representative for an

assistive technology vendor, or as a

consultant for analysis, instruction

or problem solving. Tiffaney has

had an affinity for technology since

the 6th grade and she is very passionate

about this course of study.

She has been at LWSB for just

over 2 months but already understands

the critical services that it

provides to its clients. “Without

LWSB, I would probably just be

sitting at home and unable to live a

full and productive life. LWSB

gives us so many good career

opportunities and the teachers certainly

understand how to teach us.”

She also wanted to convey a message

to all those who support

LWSB: “Thank you so much for

keeping this thing going.”

After Tiffaney graduates from

LWSB she looks forward to spending

time with Jayden and putting

her skill sets to use in the technology

field. Working for a facility like

LWSB and sharing her story with

others would be an honor as well.

Ten years from now she hopes to be

married with a great career and

family.

One day Tiffaney will share

the story to Jayden of having to

leave her and attend LWSB. “I

hope she understands that sometime

in life you have to sacrifice

what you love the most to be able

to make life better for someone you

love.” This is the story of a mother

that loves her daughter but understands

that – “Before I can help her

I need to help myself!”

Former Trainee Tells Life Story

Jim Robertson, a trainee at Lions World

Services for the Blind in the summer and fall of 1960,

has just published his autobiography. Blinded by an

automobile accident six months earlier, Jim entered the

center as a very unwilling trainee. Still reeling from both

the physical and emotional impact of his accident his initial

progress was slow. As his strength returned and he began to

learn from both the Lions World staff and his fellow trainees that

living in darkness might not ruin his life after all, the pace of his

adjustment accelerated dramatically and ended late fall of 1960.

A month after leaving Lions World Jim resumed the life of a student and eventually earned a Ph.D

degree and the opportunity of a career in higher education. He interrupted that career twice, however. In

the summer of 1963 he spent three delightful months as a Lions World employee helping prospective

college students. In 1967 he made a successful race for the Mississippi House of Representatives and served

there four years.

Feeling an indebtedness to Lionism for making his rehabilitation possible, Jim became a member of the

Hattiesburg, Mississippi, Lions Club and eventually served as its President. In recognition of his service,

Dr. Jim Fowler of Arkansas presented him an Ambassador of Good Will Award.

Jim continually applauds the great work of Ramona Sangali and her staff, as well as those of her

predecessors Jim Cordell and Roy Kumpe. He traces his successes straight back to Lions World.

Married to Linda McSwain, a retired teacher, Jim is both a father and grandfather. He was a university

teacher in Mississippi for many years. The last part of his career, however, was spent teaching in Texas.

Since 1998 he has spent most of his time in community service activities in Hattiesburg and as a writer.

His autobiography, BEYOND DARKNESS, and a novel, JIMMY’S HOPE, are available through the

publisher www.iuniverse.com, telephone number 800-288-4677, or www.amazon.com. Personalized copies

can be acquired by calling 601-268-6910.

LWSB Trainees

• Arizona

Tonya Franklin

Phoenix

Rodney Lardell

Mesa

Jennifer Lopez

Phoenix

Karen Walker

Phoenix

• Arkansas

Fracey Corbin

West Helena

Karen Lee

Texarkana

Jackie Monroe

Texarkana

Jermaine Parker

Magnolia

• California

Kelly Bailey

Commerce

Candice Beauchamp

Rio Linda

Jenifer Howard

Sacramento

Marlow Howell

Granada Hills

Ronald Mack

Cajon

Dennis Milbrodt

California City

Hoc Van Phung

San Gabriel

Armen Soghomonian

Friant

Kathleen Steingrube

Capitola

Erin Stroup

Bakersfield

• Colorado

Mark Meusborn

Lafayette

• Connecticut

Lisa Heberger

Stratford

• Georgia

Raletha Lowery

Norcross

• Illinois

Myrna McKune

Princeton

• Indiana

Rose Diaz

Beech Grove

• Kentucky

Ronnie Patrick

Jackson

• Louisiana

Robert Jaquiss

West Monroe

• Maine

Luke Drummey

Norwood

• Massachusetts

Kelvin Abron

Dorchester

• Michigan

Dawn Cooper

Southfield

• Minnesota

Scott Berry

Margie

• Mississippi

Lehne Brasseal

Madison

Jimmie Smith

Laurel

• Missouri

Robert Brown

Festus

Candice Bruce

Springfield

Teresa Chambers

Columbia

Jodel Dye

Canton

Greg Eikerman

St Louis

Eric Foreman

St. Louis

Earon Goss

Kansas City

John Gould

Kennett

Majid Khan

Ballwin

David Smith

Mokane

Michael Tarry

Holt

Valerie Tolbert

St. Louis

• North Carolina

Tyrone Gordon

Brevard

• New York

Carson Burton

Sidney

• Ohio

David Mehler

Englewood

• Oklahoma

Brea Boris

Broken Arrow

Tiffany Dugan

Muskogee

Crystal Karre

Sapulpa

• Oregon

Chris Bruinenberg

Gresham

• South Dakota

Dan Munce

Huron

• Texas

Carson Balzrette

San Antonio

Daniel Duty

Sachse

Allison Evans

Rockport

Kimberly Goenaga

Dallas

Kevin Gonzales

Victoria

Shane Hecker

Corpus Christi

Paul Hickson

Beaumont

Krystle Hill

Austin

Jimmy Hill

Austin

Alexander Hordge

Houston

Robert McKee

Houston

Barry Trent

Austin

Ciara Woodson

Garland

Retirement Party for Fern Collinsworth

On April 8th Lions World Services for the

Blind Staff and friends hosted a retirement

party for Fern Collinsworth in the library of

the LWSB campus. Fern has been an instructor

of the Service Center Collection Representative

class since 2007. Fern is from Michigan and

calls herself a “Upper” because she is from the

Upper Peninsula of the state.

Fern served ten and a half years in the Army

where she was an equal opportunity officer;

Fern loved serving her country and looks back

on those times as an honor and a privilege to

have been in that role. When she left the Army,

Fern went to the Missouri Veteran Affairs office

to get a job and was placed with the IRS in

1994. Fern worked in the Wage and

Investment Department. Her commitment and

ability were recognized by her supervisor and

she was quickly promoted to become an

instructor in 1997. Currently, Fern is a Senior

Instructor which allows her to train others to

become instructors. Fern stayed with the IRS

until 2005 when she heard about a 6 week class

that LWSB needed an instructor for. Fern was

chosen to be the instructor and at the end of

the six week assignment she knew this was the

place for her. “I knew back in 2005 this was

the job for me. I love being an instructor, I like

to make a difference, I just love to teach.”

Fern started full time at LWSB in 2007 and

has been great asset to the SCCR class.

The transition from teaching with the IRS to

teaching at LWSB was not difficult for Fern.

Fern stated that she always paid attention to

the types of students that were in her class and

rather or not they had any kind of impairment.

She also made sure that if any of her students

had impairments they would have the latest

equipment and tools that would allow those

students to learn at the same pace as everyone

else. Fern has claimed numerous times that,

“Just because you are visually impaired doesn’t

mean that you can’t do what you want.”

According to Fern, her greatest memory of

being at LWSB has been observing the following:

“When people come here they have low

self-esteem and when they leave they are full of

confidence and eagerness to get their life going

on track with a career!”

LWSB wants to thank Fern for making a

difference in others lives; she will be greatly

missed by the staff and the students. Fern will

now return to Missouri to be with friends and

enjoy a well deserved time of relaxation.

Service Center Collections Representative Students Give Back To LWSB

On Monday, March the 23 the

Josephine Collie Library was

reopened after the Service Center

Collection Representative students

chose to do a little “spring cleaning”

and reorganizing in the library

as their civic duty project. The

library is located in the Fowler

Building on the LWSB campus.

The purpose of the civic project is

to allow the students to work as a

team and to give back to the community.

The students must also

choose a team name and motto

before they can complete the chosen

civic duty.

The SCCR students made

posters and sent emails to LWSB

staff and trainees inviting all to

celebrate the opening of the

renewed library. At the reopening,

the SCCR students gave a short

presentation on the improved condition

of the library. The group

answered questions while others

served cookies and punch. The

work consisted of removing all of

the reading materials from all of the

shelving in a careful and organized

fashion. The students cleaned and

restored the wood shelving, book

bindings, and gave guidance to

other trainees who were excited

about the literature available to

them. Other improvements included

the complete reorganization of

all printed books, brailed books,

audio tapes and removal of all outdated

materials. Finally, to ensure

that the library will always be

current, the students also were able

to establish an ongoing library

committee made up of LWSB

trainees who are willing to “carry

the torch” and keep the library in

great condition.

A Graduate Looks Back at Her Time At LWSB

On February 27th, LWSB conducted

a graduation ceremony for

five trainees. During the ceremony

graduate Kelly Bailey shared a

poem. Everyone in the audience

was incredibly moved by her words

and therefore believe it is important

to share the poem in this edition of

New Life.

Kelly explained to the audience

the reason for the poem.

“I wrote this while I was in the

evaluation process to go into the

IRS Contact Collections

Representative program. I was so

excited watching my fellow students

as they were interviewing and

being accepted in to the Taxpayer

Service Representative program. I

was especially inspired reading the

stories of others who had succeeded

in both programs and had shown a

passion for wanting to help other

blind students at LWSB succeed as

they had. One of them was Lee

Giurlanda, who is the chief accessibility

coordinator at IRS. He interviewed

and briefed us on what was

expected of us in the program. He

was a big inspiration when I first

wrote this poem. I am especially

inspired by my instructors, Chip

Arbogast and Sheria Anderson, for

teaching us so thoroughly, for

wanting to help others succeed as

they had, and most of all for believing

in us. This poem expresses my

sense of inspiration and gratitude to

them and my fellow students ... I’m

so proud of us all, that is reflected

in the poem. As you see at the

close of the poem, my gratitude to

Spirit overflows.”

Unfolding Pride

My heart dances inside me,

My soul sings words and melodies

I don’t feel ready to sing out loud.

Not yet. The feelings are still unformed in words,

But rich in sensation: that melting feeling inside,

That spreading warmth, that open expansive feeling, that awe.

That energy, that awe … that voice, that awe …

Because I am in the presence of one of my beautiful blind people,

One of my beautiful blind people who embodies success and power,

Who hasn’t forgotten his own, who reaches out a hand

To those of us who are ready. Those of us? … am I worthy?

My soul hums with pride for my fellow beautiful blind ones

Who are taking their first steps on their journey to new success:

I’m so proud of all of them! I’m so proud of all of you.

Someday, any one of you, any one of us,

Could be standing where he stands right now,

Reaching out that hand,

inviting our people to come forward if we are ready.

Beckoning … inviting … almost as if saying:

Come on! Walk through that door! Embrace your new path!

Enter the space where your journey takes a turn

And you welcome the new …

I appreciate, I like, that sun-warmed stone voice,

its edges, its strength … Its honesty and clarity …

no harshness or stiffness here as I first feared.

only the direct straightforwardness of a deep strong voice,

Like a sun-warmed stone wall you can lean against for a moment

And rest your mind, even as you absorb

the new information coming into you

The sun-warmth and stone-strength of that voice

Stirs up in me the knowing of how much I want this,

The new position, the new place, the new me,

The me that takes care of me, loves me enough

to persevere for my own sake.

How do the words thank you begin to be adequate enough?

And in a week, I will be standing where my fellow blind ones stand,

With my fellow classmates, feeling proud of myself,

As I felt pride in them.

Blind is beautiful!

I am beautiful!

Om! Shanti shanti shanti! Amen!

Graduation

Contact Collections Representative: Lisa Heberger of Stratford,

Connecticut; Luke Drummey of Norwood, Maine; and Kelly

Bailey of Commerce, California

(These individuals are working for the IRS in the following locations:

Lisa Heberger is in Atlanta, Georgia; Luke Drummey is in

Jacksonville, Florida and Kelly Bailey is in Austin, Texas)

Microsoft Center Systems Engineer: Kevin Gonzales of Victoria,

Texas; and David Mehler of Englewood, Ohio

Instructor Rick Rosinski (middle)

Customer Service: Jermaine

Parker of Magnolia, Arkansas

Small Engine Repair: Mark

Meusborn of Lafayette,

Colorado

Service Center Collections Representative: Rose Diaz of Beech

Grove, Indiana; Krystle Hill of Austin, Texas; Dennis Milbrodt

of California City, California; Hoc Van Phung of San Gabriel,

California

(These individuals are working for the IRS in the following locations:

Rose Diaz is in Brookhaven, New York; Krystle Hill is in

Austin, Texas; Dennis Milbrodt is in Fresno, California; Hoc Van

Phung is in Fresno, California)

Assistive Technology Instructor: Eric Foreman of St. Louis,

Missouri; Majid Khan of Ballwin, Missouri; and Shane Hecker

of Corpus Christi, Texas

Taxpayer Service Representative: Valerie Tolbert of St. Louis,

Missouri; and Daniel Duty of Sachse, Texas

(These individuals are working for the IRS in the following locations:

Valerie Tolbert is in St. Louis, Missouri; and Daniel Duty

is in Dallas, Texas)

In Memory Of:

Evelyn Adcock by Lions

Curtis &Mary Allie Johnson

Harold and Eleanor

Hoopman by Yvonna K.

Sheppard

Retha J. Anderson by Iris

Lee Clark

Erlene Bauer by Bob &

Ramona Sangalli

Erline Bauer by Don

Clemons & Ms. Bonnie

Grammer

Erline Bauer by Sally Marcus

Erline Bauer by Lions Amy

and Albert Pais

Orris Bergerud by Ms.

Mona Galloway

Orris Bergerus by Hot

Springs Village Evening

Lions Club

Dr.Raymond Biondo by Bob

& Ramona Sangalli

Shad Boaz by Lion Thad &

Lynn Luther

O.J Broadwater by Lion Bill

& Tina Long

Leonard Brown by Lions

Curtis & Mary Allie Johnson

Ray Cameron by Paris Lions

Club

Mary Caville by Prescott

Lions Club

Carl A. Crow Sr. by Hot

Springs Lions Club, William

Grim

Marguerite Deason by

Marlene Bricker

Ozelle Dillard by Lions

Curtis & Mary Allie Johnson

Wanda Doshier by Yellville

Lions Club

Lucille Bratton Edgmon by

Lion Paul Rawlings

Rev. Linda Fox by Lion Carl

Foreman

Dr. Roy Grizzell by Lions

Bill and Ginny Freeman

Roy Grizzell by Bob &

Ramona Sangalli

Lion Gene Hansand by Joe

& Ruth Boyd

Linda Heck by Lions Curtis

& Mary Allie Johnson

Lion Michael Holiday by

Bentonville Noon Lions

Club

Robert Howser by Lion

Carolyn Marlin

Edward Hubbard by Lion

Margaret & George Ivey also

Prescott Lions Club

Dorothy Inscore by Prescott

Lions Club

Raymond Isenman by Bob

& Ramona Sangalli

Robert L. Jackson by

Clarksville Lions Club

Joan Hinker & Jim Ashely

by Lion Jim Chalikis

Gordon Johnson by Lion

Nancy Johnson

Sam Ketchum by Lion Paul

Rawlings

Dora King by Hope Lions

Club

Lilliam Kliewer by Bob &

Ramona Sangalli

Lillian Kliewer by Don

Clemons & Ms. Lila Lamkin

Margaret Kolb by Lion Amy

& Albert Pais

Margaret Kolf by Ms. Lila

Lampkin

Alfred Loring by Bob &

Ramona Sangalli

Ada Lola Mahan by Bob &

Ramona Sangalli

Flo Mills & Margaret Kolb

by Bob & Ramona Sangalli

Dean Matthews by Lion

Robert W. Heusel

Dean Matthews by South

Hot Springs Lions Club

Mary Jane Matthews by

Lion Robert W. Heusel

Harold McGhee by Watson

Chapel Lions Club

Flo Mills by Ron & Janet

Ferguson, Audrey M. Mills,

Stan & Rita Mills, Gary &

Linda Pantier, Bob

&Kathryn Poplin

Flo K. Mills by Lloyd or

Mildred Spencer

Rev. Thomas Mitchell by

Milt & Jo Brummer

James Nutt by Lion James

W. Mashburn, Jr

James “Jaybird” Nutt by

Benton Lions Club, Jim B.

& Linda R. Davis, Lion

Myrom E. Conley

Sean O’Bonnon by Jo Nell

Chastain, National Treasury

Employees Union

George Park by Lion Paul

Rawlings

Charles Pearce by Arkansas

Council for the Blind

Elizabeth Perry by Lions

Thad & Lynn Luther

Jerry Shinn by Hatfield Lion

Club

Ola Dove Sims by Grady

Lions Club, Bob & Ramona

Sangalli

Paulette Smith by Lion

Curtis & Mary Allie Johnson

Carol Spillman by San

Antonio Alamo Heights

Lions Club

Fred Stegemoller by Nellie

H. Mason

Chris Stroud by Lions Curtis

& Mary Allie Johnson

Beverly Suhrbier by Lion

Carl Forement

Gary Swain by Lion Carl

Froeman, LionWilliam P.

Turner, Lion Gerald &

Sandra Long

Dorothea Thomas by

Texarkana Noon Lions Club

John Umohers by John

Umphers

Pearl Waters by North Little

Rock Lions Club

James D. Webb by Lion

Gene Carter

Bill Wells by Lion Gene

Wilson

Bobby Gene Wilson by

Lions Earl & Janet Sears

Theresa Wyrick by Roberson

7 Associates Insurance

In Honor of:

Vince Bkubaugh by Lion

Thad & Lynn Luther

Debbie Blumenberg by Lion

Leo Bergeron, PDG

Vernon Broussard by Bob &

Ramona Sangalli

Jim Chalikis by Helen

Pappas

Sherwood Haisty by Grady

Lions Club

Chad Kumpe by Ralph M.

Williams

Ramona Sangalli by Jeannie

M. A. Bates

Rector Turner by James &

Ouida Phillips

Jimmy Woodyard by Grady

Lions Club

Lion Lee Zuehlke by Grady

Lions Club

Lions World Services for the Blind received these

memorial and special occasion gifts between

January 1, 2009 and April 30, 2009. Gifts received

after April 30 will appear in the next issue.

On April 25th LWSB hosted Volunteer Appreciation Day to honor those individuals who have given so

much of their time and resources to our facility and our clients. This event was held in conjunction with the National

Volunteer Week that was held from April 19 – 25, 2009. Many

of our hard working volunteers were present to enjoy Corky’s

BBQ and to meet Mrs. Arkansas America, Dr. Courtney

Chivers. Mrs. Arkansas was on hand to talk with us about her

view on volunteerism and how each volunteer is unique and

treasured. There were 6 individual recipients of awards on

behalf of their outstanding service to LWSB. The recipients are

as follows: Mr. Dave DeGraff, Chairman of the board of directors,

Mrs. Baraba Wood, 2008 President of the Angels Auxiliary,

Mr. and Mrs. Ronnie Goff, Mr. Peter Nguyen, Ms. TeAundra

Foster and Mrs. Norlyn Reeves. Mrs. Reeves received the

Governor’s Excellence award for over 200 hours of services last

year. In honor of community involvement, the ladies of the Delta Sigma Theta sorority

of the University of Arkansas at Little Rock were on hand to perform a Step-Show. The

ladies wowed our staff and volunteers with an amazing show of their talents. Following

the show, all in attendance were invited to tour LWSB. This tour allowed our volunteers

to experience what all goes on at our facility that they might not be aware of. Raising

awareness of the programs we offer here is the best tool that we can use to help bring in

more involvement from our community. This event will become an annual event so mark

you calendar’s now for next spring because you will not want to miss out.

Volunteer Hours served in 2008: 985.25

Volunteer Hours served in the first quarter of 2009: 385.50

If you would like to get involved at LWSB by donating your time please call 501-664-7100 ext 242.

Amanda Bates and

Mrs. Arkansas Courtney Chivers

Ronnie Goff, Mrs. Arkansas Courtney Chivers and Patti Goff
